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FEEDBACK FORM

The Sustainable Tourism Eco-Certification Program™ (STEP) has been developed in conjunction with
non-governmental organizations, governmental agencies, tourism providers, consumers, and
academics. In order to continuously improve the criteria contained in STEP, STEP requests your
constructive feedback and comments. Please use additional paper as necessary.

3)) _ENVIRONMENTAL, SOCIO-CULTURAL AND ECONOMIC IMPACTS

1. Recommend improvements to the STEP application process:

2. Recommend any additions to the criteria contained in the STEP Self-assessment questionnaire:

3. Recommend any specific modifications to the criteria contained in the STEP Self-assessment
questionnaire:

4. Does the STEP program adequately address the three primary principles of sustainable
tourism development — environmental conservation, cultural heritage preservation, and socio-
economic development? Why or why not?

5. Please suggest any additional benefits you would like to see included as part of your
involvement in STEP:

6. Please make any other constructive comments about STEP that come to mind, focusing on
the system or process that is currently in place:
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